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4 January 2022 

 

Dear Parents, Carers and Families, 

Happy New Year to you all! I hope that you had a safe and restful time with your loved ones 

over the break. 

As you will know, the Omicron variant of Coronavirus is spreading rapidly across the country 

and rates of infection are at an all-time high. 

On Sunday 2 January, the Government released updated guidance for schools and each 

Palladian school has a new risk assessment to ensure we do all we can to keep our schools 

safe. The main changes are the wearing of face coverings in secondary classrooms and the 

reduction of isolation from ten to seven days as long as your children have a clear LFT on 

days six and seven.  

You may or may not agree with the guidance in place, but in schools we are not medical or 

scientific experts and follow the guidance from the Government and our local Public Health. 

We politely ask that you follow all the national and local guidance so that our schools remain 

open and transmission is reduced. This includes regular LFTs at home and having the booster 

vaccine. Please also follow the guidance that the schools provide, particularly accessing the 

site or mask wearing and please show understanding if trips or other experiences have to be 

cancelled or look slightly different while we live in challenging times. Please also be reassured 

that schools want to be open, we want to teach your children in person and see them each 

day. If we work together, we can hopefully make this happen. 

Thank you for all your help and support. Working in partnership with you is very important to 

us. Please see below for the summary of the survey we asked you to do last term.  

I wish you and your families a Happy New Year and hope 2022 brings you good health and 

happiness. 

 

Yours sincerely 

 

 

Chief Executive Officer 
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Response to Trust Wide Parent and Carer Survey 

October/November 2021 

Dear Parents, Carers and Families, 

Thank you for the time you took to complete our survey last term. Your views and comments 

are very important. As you will see in the summaries below, the responses were 

overwhelmingly positive, but you have made some really valid points for us to continue to 

improve our offer to your children and young people. 

 

My child is happy at school 

 

 

My child feels safe at school 

 

 

The school has high expectations for my child(ren) 
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My child receives appropriate home or remote learning opportunities 

 

The school ensures children are well behaved 

 

The school deals effectively with bullying 

 

The school is well led and managed 
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I am kept up to date with what is happening at school and how well my child is doing 

 

I would recommend the school to another parent 

 

I understand the role Palladian Academy Trust has in the school 

 

197/654 respondents would be interested in a session to learn more about the Trust. While, the 

majority of respondents were not interested, we feel it would be fair to give those who were 

the opportunity to meet with us, find out more and ask questions. We will look to put a virtual 

session on before the end of the 2021/22 academic year. 

Comments: 

214 respondents chose to leave a comment. Thank you for this, especially when the 

comments clarified answers to the questions.  

The overwhelming majority of comments were positive and recognised the efforts of all the 

schools during the pandemic. 

Some comments mentioned members of staff by name or specific incidents at your child’s 

school. I would politely remind all parents and carers that if there is a concern about a 

member of staff or something that specifically affects your child that you use the complaints 

policy to raise this.  

Some questions were asked about the accountability of multi-academy trusts. MATs are 

actually under more scrutiny than maintained schools. We are regularly reviewed by the 

Department of Education’s Regional Schools Commissioner against our educational 
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standards. Our finances are subject to an annual audit and regular scrutiny from the 

Education Skills and Funding Agency with reference to the Academies Handbook. I am 

delighted that Palladian has a clean sheet in the transactional and ethical use of its 

resources to impact directly on your children. Our Trustee Reports and Financial Statements 

can all be found on our website 

https://www.palladianacademytrust.com/14/policies/category/23/all-key-policies  

A couple of comments made reference to the structure of the survey itself and the rather 

binary approach. For the purpose of this survey, this was a deliberate choice to get a 

snapshot in time of parent and carer voice and the comments section allowed the 

opportunity for you to expand on any answers. However, as we move forward, your 

comments and suggestions will be considered to allow for a wider range of responses. 

Other comments made reference to the previous Trust leadership and it would not be 

appropriate for me to comment on these. However, there were some useful thoughts on 

communication and I hope as we move further into the next era of the Trust, you will see 

some of these in action. 

Thank you once again for taking the time to compete the survey and offer some really valid 

points for us to consider. The views of all our stakeholders is important. 

Whilst we recognise that 2022 will bring ongoing challenges with the pandemic, it is also 

shaping up to be a very exciting one for Palladian and the entire Palladian family. It is 

important to me that all our schools benefit from being part of our community, through 

opportunity and strong relationships that will ultimately impact on all our learners. The journey 

may be bumpy, but I hope through the relationships we have, our core purpose and 

intentions to do the best for all will ensure we are stronger together.  
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